
Group benefits

Check your benefits when, 
where and how you want to
It’s easy to keep track of your benefits from Principal® anytime — 
online or on your mobile device

Start by creating your account

1  |  �From your favorite browser, go to principal.com, select Log In, then Personal. Or, download 
the Principal app for free from the App Store or Google Play.

2  |  �Select Create an account.

3  |  �Enter personal information such as your date of birth and identification number.

4  |  �Create a username and password, and provide an email address.

5  |  �You’ll receive an email within a few minutes to confirm your account is ready to go. You can 
access your account information anytime, 24/7, with the username and password you’ve just set.

Manage your benefits on Principal.com and the Principal mobile app

After logging in, you can manage your benefits and other Principal products you have when, 
where and how it’s convenient for you. Depending on your coverages, you can:

•	� View and manage claims

•	� Get a 24-month history of your explanation of 
benefits (EOB)

•	� Access your summary of benefits, as well as  
benefit booklets

•	� Find a list of covered dependents

•	� View and print your dental ID card

•	� Search for and contact a network dentist

•	� Find discounts and services

•	� Calculate coverage needs and more

Keeping your account safe

Your information is important to us. That’s why we use verification codes to prevent others 
from accessing your account — even if they have your password. The first time you log in — on 
Principal.com or the mobile app — you’ll need to choose how you’ll receive the codes, either by 
text or email.

If you log in from an unrecognized device, forget your password or we notice anything out of 
the ordinary, the codes help us confirm it’s really you accessing your account. You can choose to 
receive a code every time you log in or only when we detect unusual activity.



Need help setting up your login, or have other questions? Call us at 800-986-3343.

We’re happy to help.
Let’s 
connect
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